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BoilerRe Risk Control 
 

February 24, 2020 
Mr. Bill Herman 
Town Administrator 
Town Of Auburn 
55 Eaton Hill Rd 
Auburn, NH  03032 
 
PRIMEX-111 
 
Dear Mr. Herman: 
 
I would like to thank Capt. Saulnier for taking the time to meet with me on behalf of Primex on February 24, 
2020 to conduct the FD boiler and air tank inspections.  This letter addresses issues requiring attention.   
 
 
RECOMMENDATIONS 
 
The following recommendations are offered to help you in your efforts to comply with NH DOL adopted 
codes, improve your current safety program and help reduce your potential losses.   

 
 

NEW RECOMMENDATIONS 
 

20-01    Replace Safety Valve - Leaking 
 
The safety valve installed on boiler number NH025948 (FD right unit) is leaking. This can result in the 
valve not functioning as designed to be the protection against overpressure. The safety valve must 
be replaced with an ASME/NB stamped safety valve set at a pressure equal to or less than the 
maximum allowable working pressure and with a relieving capacity equal to or greater than the rated 
output of the boiler. 
As the leak is minimal, this issue may be addressed at the end of the heating season when the boiler 
is serviced. 
 
20-02    Replace Water Heater Safety Valve - Serious Corrosion 
 
The pressure/temperature safety valve installed on the hot water heater (FD) is seriously corroded. 
This can result in the valve not functioning as designed to be the protection against overpressure and 
temperature. The safety valve must be replaced with an ASME/NB stamped pressure/temperature 
safety valve set at a pressure equal to or less than the maximum allowable working pressure and 
with a relieving capacity equal to or greater than the rated output of the water heater.  
A proper discharge line should also be installed with the new valve to protect personnel from 
potential scalding. 
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I would appreciate a written response within 30 days on your plans or actions taken to address the 
recommendations submitted in this report. For your convenience, you may email your response to me. 
 
We appreciate your business and the opportunity to be of service.  If you have questions or if I can be of 
further assistance, please contact me.  Thank you. 
 
 Sincerely, 
 

  
 
 Steve Sawyer 
 Senior Regional Risk Control Consultant 
 603-528-4238 
 SSAWYER@travelers.com 
 
This report is based upon the information supplied by customer personnel and/or on the conditions and practices observed at the time of the visit.  The 
report may not list all unsafe conditions and practices; others may exist.  This report is not an endorsement of and it may not be used to endorse or 
promote any practices, procedures, or products.  The survey activities or any recommendations in this report are designed to assist the customers named 
in the report in the management of their own safety activities and should not be construed as legal advice.  The responsibility for making changes in the 
operations, procedures, or for implementing any recommendations is the customer's.  All warranties are hereby disclaimed and no liabilities are assumed 
to any party for any damages that may arise from the use of or reliance upon information contained in this report.  This report does not amend, or 
otherwise affect, the provisions or coverages of any insurance policy or bond issued, nor is it a representation that coverage does or does not exist for 
any particular claim or loss under any such policy or bond.  Coverage depends on the facts and circumstances involved in the claim or loss, all applicable 
policy or bond provisions, and any applicable law. 

 
Note: The visit and this letter concern the following lines of coverage:  Boiler & Machinery 
 
Location:  55 Eaton Hill Rd 
  Auburn, NH  03032 
  
0999-9HGN55 
Business Unit:  Travelers BoilerRe    
SAI: 7595Y7230  Insured’s Name: Primex 
LocID: RW_5488357  
 
 
Distribution:  
 
Orig: via email:  townadmin@townofauburnnh.com 
 

 
1 email :  Amy Poole, Claims Program Coordinator 
  Primex 
  apoole@nhprimex.org 
 
1 email :  Mary Beth Purcell, Director Of Claims 
  Primex 
  mpurcell@nhprimex.org 
 
1 email :  Captain James Saulnier, Fire Inspector 
  Town Of Auburn 
  fireinspector@auburnnhfire.org 
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PO # 

Attn: From :
Customer: Title:
Location: Date:
Email: Quote #:
Re.: CC:

Quantity Price Each Price
1 500.58$        500.58$        
1 369.48$        369.48$        
1 36.00$          36.00$          
1 12.00$          12.00$          

Price 918.06$        
If applicable Tax

4 436.00$        
-$             

1 25.00$          

1,379.06$     

NOTES:

will be imposed upon outstanding balance, plus any legal fees for collection.

Providing HVAC/R Services Since 1948

 ***WE GUARANTEE PARTS PRICING ON THIS ESTIMATE FOR 30 DAYS FROM THE DATE ABOVE***

Customer's Acceptance______________________________________  Date____________
Payment Terms: Net 10 days.  If payment not received within (30) days, a 1.5% monthly interest charge

Hrs Overtime Labor
Trip Charge

1)  ACTUAL LABOR MAY VARY FROM THE ESTIMATE

Other Charges

Total  TOTAL:

EXCLUDED ITEMS:

Refrigerant Handling
Hrs Labor

Other Charges Material Total

Description
boiler relief valve
water heater relief valve
10 foot 3/4" cu. Pipe
3/4" male adapter press fitting

Decription of Work: Boiler Inspector wants relief valve replaced on the right boiler facing the front of the 

piping going down to 6" off floor that is also on the quote.
boiler rm. Inspector also wants the relief valve replaced on the AO Smith gas water heater which also doesn't have 

Lil Deeb Gary Smith
Town of Auburn N.H. SERVICE MANAGER
Auburn N.H. 2/28/2020

20 Priscilla Lane Auburn, NH 03032  gsmith@aaaenergy.com

REPAIR ESTIMATE
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