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Auburn Fire Department Standard Operating Policy 
Posting Date: 10/01/2021 
Effective Date: 10/01/2021 

Category & Identification Number:   
SOP # 011 

Policy Revisions 
 

SOP Title: Red Alert NFIRS/TEMSIS Reports  
Approved by Michael Williams Re-evaluation Date: 10/01/2022 Number of pages: 3 

 

PURPOSE:  To establish a procedure for the uniform completion of National Fire Incident 
Reporting System (NFIRS) and TEMSIS reports.   

SCOPE:  Applies to all department personnel.   

Procedure:   

1.  A NFIRS is required for any request for or use of department resources. When personnel 
and/or equipment are used and not otherwise documented a NFIRS shall be generated.   

For example:   

• A NFIRS report is required for all Fire Department emergency and non-
emergency responses, including fire, EMS, and or service calls.   

• A TEMSIS report is required on all EMS calls including non transports. 
   

2.  NFIRS are required to be submitted to the State Fire Marshal’s Office monthly (NH RSA 
153:11)   

3.  The NFIRS report sha l l  be  co m pleted by  the Inc ident  co mm ander a s s o c i a t e d  
with the incident, the first due company fire officer or the senior member involved in the 
incident.   

4.  NFIRS and TEMSIS reports shall be completed prior to the end of the assigned members shift.  Company 
Officers are responsible for ensuring the completion of each NFIRS report and the responsible Tech will 
complete the TEMSIS report. If you are not working an assigned shift, please complete the reports in a 
timely fashion.   

5.  All required fields shall be completed in accordance with the National Fire Incident Reporting 
Systems requirements and per the NH bureau of EMS for TEMSIS. 

6. The F i re  Chief o r  h i s  des ignee  shall review all NFIRS and TEMSIS  Reports generated 
for accuracy and completeness.   Any reports found to be incomplete or inaccurate will have 
the member responsible for the report correct any deficiencies.    
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6.  Mandatory fields to be filled out for every incident in Red Alert include:   

   Fields   Field Name    Who completes what? 

 

 

 

 

 

 

 

 

 

 

 

1. Attend, you must also click on the attend button at the bottom of your screen and select each 
member who participated in the incident, including those who responded but were cancelled prior 
to arrival.  Complete this field prior to completing the usage tab. 

2. Usage, you must  a lso  cl ick  on this  button to select their assigned apparatus 
and fill out the general and personnel sections.  Members shall document their 
specific tasks and actions taken in the remarks section. 

  

 

 

 

 

 

 

When completing section L Remarks, please use the following acronym DATA which can be 
written in both a narriative or bullet report. 

 

Section A.   Name of organization and date of  incident   Dispatch   

Section B.   Incident address   Dispatch   
  Section C.   Call type   Dispatch 

Section E1.   Dates and times   Dispatch   
Section E2.   Shift and alarms   Dispatch   
Section F.      Actions taken   AFD   

Section G1.      Resources*   AFD
   Section J.      Property use   AFD
   Section K1.      Person / entity involved   AFD
   Section K2.      Owner   AFD
   Section L.      Remarks/Narrative   AFD
   Section M.   Authorization   AFD   

Section R.   Auburn custom fields   AFD   
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Dispatch        Arrival 

Initial units dispatched     Windshield report 

Info received prior to arrival     What type of structure? 

Updates from Fire alarm     360 complete? 

Location that you responded from       
  

Tactics        Aftermath 

Incident action plan      Transport/destination 

Operation mode/assignments     Disposition of alarm 

Offensive/Defensive      Knox box keys secured. 

        Special notes 

 

 Work Order System: 

 The Red alert work order system will be utilized to document equipment, vehicles and 
or station related items which are OOS. Please complete the required fields listed below 
to document OOS equipment  

• Select Primary Type: I.e., Apparatus, Station, Miscellaneous 
• Enter a unit # I.e., Ladder 1, Central Station 
• Assigned Type: Completed, repaired, assigned, at shop. 
• Request by: Make sure your name is in this section if you are the requestor. 
• Description/notes: Enter a description of what the issue is? 
• Status: This section will be filled out by the person responsible to make the repairs. 

 

 

 

 

 

  

 
 

 




































































